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Disabilities Are….

Temporary and Permanent Visible and 
Nonvisible 

From Birth or 
Acquired Later



Anyone can acquire a disability 
from aging, an accident, trauma, 

and/or illness.

The disability community is 
innovative and resilient.

People with disabilities are 
diverse and part of all 

communities.



Including the D – Disability – in Diversity

Organizations are at their 
best when they welcome, 

respect and include people 
of all backgrounds. This 

includes people with 
disabilities.



People with disabilities want 
opportunities

Just like anyone else.



1 in 5 Jews has a disability.

1 in 5 people have a disability.



Disability is Close to All of Us

48% have a family member 
with a disability 42% have a close friend 

with a disability
* Source: September 2012 poll, Laszlostrategies.com



Jewish values 
encompass all 

types of inclusion, 
including disability 

inclusion

Tikkun Olam—
Repairing the World-
is a key Jewish value



What Does Inclusion Look Like



Disability in the Jewish Workplace

Do you have a disability (either physical, emotional, mental, hearing, visual, 
etc.) that impacts daily living?

Yes (PwD) - 848

No (NPwD) - 9,695

Prefer to self-identify - 935

Prefer to not answer - 135

7%

83%

8% 1%

Yes No Prefer to Self Identify Prefer not to answer



Disability in the Jewish Workplace (2)

Respondents who identified as 
having a disability (PwD):

“My organization provides the 
necessary disability 
accommodations that allow me to 
succeed in my work.”

53%
Agree

39%
Neutral



Employee Enablement

Question Difference PwD All LE

There are enough people to do the work we need to do -11% 31% 42%

Our systems and processes generally support us in getting our work 
done effectively (feel free to leave specific examples and suggestions 
in the comments)

-10% 52% 62%

Workloads are divided fairly within my team/department -9% 52% 61%

I have the resources that I need to do my job effectively -9% 68% 76%

I believe my workload is reasonable for my role -9% 59% 68%

Most days I feel that I am making progress with my work -8% 70% 78%

I have access to the information that I need to do my job effectively -6% 78% 84%

I have enough autonomy to do my job effectively -4% 84% 88%

My organization provides the necessary disability accommodations 
that allow me to succeed in my work 1% 54% 53%



10 Tips 
in 

Disability Inclusion



Tip #1
Commit Publicly to Inclusion of People with Disabilities

The message that all people are 
of equal value and must be 
respected and treated fairly, 
must be communicated by the 
President and Board of your 
synagogue/organization. 
Make it a consistent part of your 
messaging, and build it into all 
DEI programming, human 
resource systems, and 
communications.



Tip #2
Recognize Your Own Implicit Bias

Major studies have found that 
people with disabilities are 
viewed through the lens of 
what we CANNOT do, instead 
of what we can achieve. 
However, people with 
disabilities can be the most 
talented people when their 
skills and interests are aligned 
and are provided the 
appropriate accommodations.



These are Jews with disabilities.

Itzhak Perlman Henry Winkler Marlee Matlin Fran Drescher Ian Seidenfeld Judith Heumann



Tip 3:
Onboard talent with disabilities

• People with disabilities are loyal to our 
employers and are used to solving 
problems creatively.

• People with disabilities are a largely 
untapped talent pool

Know & grow the population you serve:
• Employing people with disabilities can help to serve the 1-in-5 Jewish 

American adults with disabilities 
• Engaging with people with disabilities can increase your impact



Benefits of Hiring People with Disabilities

• Followed 140 US companies 
from 2015-2018

• 45 Inclusion Champions, 95 
peer companies 

Over four years, the Champions 
who embraced the talent of 
workers with disabilities vastly 
outperformed their peers. They 
had: 
• 2X higher income 
• 30% higher economic profit 

margin
• Up to 30% less staff turnover

Read the full study online! * Study completed by Accenture, Disability:IN and the American 
Association of People with Disabilities



There Are Many Resources To Teach You What You Don’t 
Know

If you are new on your disability inclusion journey, the 
questions of what to do next may seem daunting. Yet
people with disabilities have been succeeding in the 
workplace for decades, and there are resources to 
help. 
These include:
● RespectAbility, Best Practices for Employers
● TAPAbility, which can source talent
● AskJan.org, which can problem solve inclusive 

employment questions for free
● Diverse Managers - Philanthropy’s Next Hurdle



Nothing About Us Without Us

• Problems are best solved by 
working with people who have 
experienced them firsthand and 
know solutions that work. 

• Disability is part of every issue 
area. 

• People with disabilities want 
opportunities, just like anyone 
else.



Tip #4: Treat People with Disabilities as People

• Acknowledge our differences as you would 
acknowledge anyone’s, but give us respect and 
agency, just like you would anybody else. 

• Do not talk down to us literally or figuratively. 
• Listen attentively and patiently to people who have 

trouble speaking - never pretend to understand if 
you don’t

• Speak directly to the person with the disability not 
their interpreter, attendant or date.

• Just because someone has a disability, do not 
assume they need help; Rather, ask and then 
respect their answer



Language Matters!

• Some people prefer person-first language –
“person with a disability" – and others prefer 
identity-first language – “disabled person.” 

• Avoid outdated terms like “handicapped,” 
“crippled” or the “R” word

• Ask the person what language they prefer and 
respect their preference. 

• Just remember: A-T-P! Ask the Person!



Tip #5: Learn To Recognize Ableism, And Call It Out As 
You Would Racism Or Sexism

Nobody Would Accept This Sign Today

Most people recognize the problem with this picture



This Is Ableism – What Can You Do?

• When you enter a building that does not have a doorway or bathroom 
accessible to someone who uses a wheelchair, do you recognize it as 
an ableist choice, and advocate for a solution? 

• When a virtual public meeting is happening over Zoom without free 
instant captioning turned on – so people who are Deaf and/or Hard of 
Hearing can participate – do you call out the ableism and ask them to 
click on the button to enable accessibility? 

• When organizations post photos of large groups at events without a 
single person with a visible disability, do you call out the omission?

Once you look for ableism, you will realize it is everywhere.

Recognizing it is the first step to fixing it. 



Tip #6: Ensure Disability Is Added To Any Survey Seeking 
Employee Or Customer Feedback

• Invite people to voluntarily identify if they have a 
disability (they can do so anonymously)

• This will allow you to track the experience of people 
with disabilities in your organization, and specifically 
determine if their experience is different than that of 
those without disabilities, especially problems that 
need to be solved.

• For example, a recent major study by Mercer showed 
that many employees with disabilities feel 
micromanaged and are paid significantly less than 
their nondisabled peers



Tip #7: Conduct a Formal Audit of your Disability Equity, 
Access and Inclusion Practices
Review: 
1. Employment and volunteer practices, 
encompassing but not limited to 
accommodations, talent recruitment, and 
retention policies. 
2. Facilities and events, use only accessible 
spaces and practices, promoting universal 
design. 
3. Online Accessibility, ensuring websites and social media comply with the most 
recent Web Content Accessibility Guidelines so people with disabilities can benefit 
and participate in your work and success. 
4. Are we at the table?: Whether diverse people with disabilities are centered in 
decision making around issues that impact them.



Ensuring Accessible Events: In-Person and Virtual

At your first planning meeting, make sure to:
• Ensure that your event will be held in an 

accessible location, including parking spots and 
transportation. This includes entrances and 
bathrooms  

• Make it easy and comfortable for employees, 
board members, volunteers and participants to 
request accommodations beforehand

• Include this phrase in every registration form: 
“Do you need any accommodations to 

fully participate in this event?”
• Provide email/phone # of employee who is 

assigned to handle accommodations.



Website Accessibility

• Screen readers 
• Alt text
• Forms and buttons

• Captions on videos
• Subtitles only reflect what is being spoken.
• Captions go a step further by also including non-spoken information 

including [laughter], [applause] and [music], as well as environmental 
sounds.



Tip #8: Create an Inclusion Committee and Bring in 
Experts on Disability Access and Inclusion

• Inclusion doesn’t happen by accident, so it’s important to 
have a designated group of people in charge.

• It is critical that people with disabilities be on your access 
and inclusion team, but they must be there for participation 
in expertise, not tokenism.

• A point person should ensure that when disability inclusion 
and access standards are set, they are met.

• You will need the support of further trainers possibly 
specialists who can help with the audit, and work with you 
to create a plan to remediate deficits, promoting greater 
access and inclusion.



RespectAbility’s Disability Training & Speakers Bureau: Jewish 
Division



Tip #9: 
Set SMART Disability Access and Inclusion Goals

• SMART (Specific, Measurable, Achievable, 
Relevant and Time-Bound) 

• Key goals can include using free accessibility tools 
and practices to ensure online events are screen 
reader accessible and have captions

• An easy-to-meet goal is ensuring all in-person 
events are in fully accessible venues
• invite participants to request disability 

accommodations
• It is also important to enable virtual 

work/programming and offer healthcare and 
wellness programs.



Tip #10: Work with Disability Groups that are Led by People 
with a Range of Backgrounds and Disabilities

• Diversity experts recognize the 
importance of working with 
organizations led by the population they 
serve. People with disabilities have 
solutions based on lived experience.

• Many disability groups were founded by 
parents of people with disabilities, who 
used a medical and paternalistic model 
and did not understand the importance 
of the social model, which says that 
barriers are created by the choices of 
society 

Disability is intersectional and the groups with 
which you work must include diverse identities, 
backgrounds and disabilities.



RespectAbility National Leadership Program

• This is a model we think can be replicated 
• 15 college educated people per “earn-while-

you-learn” cohort
• Full time job coach + mentoring
• Real-world work experience
• Ongoing training sessions, skills building, 

assistive technology etc.
• 83% employment rate in competitive 

integrated employment
• Salaries tend to be 40-60K + healthcare



RespectAbility National Leadership Program (2)

• Public Policy/Employment Apprenticeship
• Entertainment and News Media Apprenticeship 
• Communications Apprenticeship
• Nonprofit Management Apprenticeship
• Civic Engagement/Coalition Building Apprenticeship
• Jewish Inclusion Apprenticeship
• Jewish Nonprofit Management Apprenticeship
• Philanthropy Apprenticeship



Equity and Access Webinar Series

• Disability 101

• Disability History 

• How to Ensure Accessible Events 

• How to Recruit, Accommodate and Promote People with Disabilities for Paid Employment, Volunteer 
Leadership and Board Positions 

• How to Ensure A Welcoming Lexicon and Inclusive Storytelling

• How to Ensue Accessible Websites, Social Media and Inclusive Photos 

• Premium Skills Workshop in Social Media Accessibility 

• How to Ensure Legal Rights and Compliance Obligations

Watch Recordings, Download Transcripts and PowerPoints:
https://www.respectability.org/accessibility-webinars/



Disability Access and Inclusion Training Series for Jewish 
Organizations and Activists

• Inclusion as a Jewish Value
• How to Advance Disability Inclusion in Jewish Education
• How to Recruit, Accommodate and Promote Jewish Leaders with Disabilities for 

Paid Employment and Volunteer Leadership
• How to Ensure Accessible Events: Both Live and Virtual Across All Platforms
• How to Ensure a Welcoming Lexicon, Accessible Websites and Social Media and 

Inclusive Photos
• How to Create and Implement Successful Diversity and Inclusion Initiatives
• How to Ensure Legal Rights and Compliance Obligations

Watch Recordings, Download Transcripts and PowerPoints:
https://www.respectability.org/jewish-events/#2020series
Jewish Inclusion Toolkit 



Questions?



Thank You!

Presenters:
Jennifer Mizrahi, Founder of RespectAbility

Jake Stimell, Associate, Speakers Bureau & Faith
Inclusion, RespectAbility

For More Info:  
Contact JakeS@RespectAbility.org


