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T amir participants kept extremely busy this summer! Apart from their 
regular activities and volunteer work, they participated in a wide 
variety of summer fun including Dragons For All dragon boating, 

an outing to Camp B’nai Brith, sailing at Nepean Yacht Club and going to 
Champions Baseball games, just to name a few.
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Class Action Settlement

A number of Tamir residents lived in institutions across Ontario for 
much of their adult lives.  After the closure of these institutions by 
the province, a group of family members and advocates felt there 

was a strong case to be made regarding the abuse and neglect experienced by 
their loved ones. The families launched a class action lawsuit on behalf of the 
former residents of the Rideau Regional Centre (RRC) and South Western 
Regional Centre (SWRC). In 2015, the Ontario Superior Court of Justice 
ruled in their favour. 

Individuals who resided at either of these institutions between 1963 
and 2008 (or their estate) were eligible to apply for compensation. A claim 
was made on behalf of each eligible Tamir resident, and we are pleased to 
report that all Tamir claimants received funds as part of the settlement. 
While the amount of funds are insignificant relative to the decades of pain 
and suffering experienced by these individuals, finally obtaining justice in 
recognition of the harm done is important.  A clear message has been sent to our society that institutionalization of people 
with developmental disabilities should never happen again. The funds will be utilized to help enhance the quality of lives 
of the claimants.

Claire’s Extraordinary Journey

M arried to a wonderful, loving husband for over 40 years, life changed dramatically for  
Claire Zloten after her husband Murray’s sudden death. Claire admits “I miss Murray all 
the time, we had a wonderful marriage and especially during holiday times I feel very lost. 

We did everything together.”
In addition to the grief and loss she was feeling, she became responsible, literally from one day to 

the next, for everything; her condo, her finances, her relationship with her daughter, grandchildren, 
greatgrandchildren and the list goes on. Remarkably, Claire rose to these challenges like a champion, 
understanding and accepting the need to be more independent. We are very proud of her strength of 
character and her accomplishments over these past few years. Yishar koach (congratulations) Claire!

Tamir Car Raffle

M att Caplan has a mad passion for remodelling old cars and a big 
heart in support of non-profit organizations. Each year, Matt spends 
the better part of twelve months overhauling a vehicle, usually from 

the 1950s or 60s, followed by a charity raffle. Thanks to Matt, Tamir recently 
raffled a 1958 Chevrolet Station Wagon. What a beauty! 

Over $3,500 was netted for Tamir! Congratulations to the winner of the 
raffle, Steve Brasseur of Morewood. We would like to express our appreciation 
to the Canadian Tire store on Merivale for selling tickets on Tamir’s behalf 
along with heartfelt thanks to Matt.
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Keeping Up With the 
“Joneses”

T amir completed renovations in several 
homes this past year, most notably, the 
Townhouse, Tamir’s oldest residence. A 

top to bottom make-over was completed thanks 
in part to the Ministry of Community and Social 
Services and Tamir’s fundraising efforts. 

As a side note, we are happy to report that we 
have recently welcomed a new “handyman” to help 
us maintain our homes and day program sites.

Reaching Out

P hillip Ziekenoppasser lived with and cared for his elderly mother for 
many years. This arrangement was a big responsibility and yet provided 
Phillip with a strong connection to his mother and a deep sense of 

purpose. After his mom passed away, Philip found himself pretty much alone. 
His family worried about how isolated he was becoming without friends or 
connections in the community and approached Tamir for help.  

Through our Residential 
Outreach program, funded 
by the Jewish Federation 
of Ottawa, we were able to 
provide Phillip support from 
Tamir staff twice per week 
with the goal of helping him 
make connections. Phillip is 
looking forward to attending 
Friday night Shabbat 
dinners, reconnecting with 
his Jewish community and 
is becoming fast friends with 
another Outreach participant. 
Welcome to Tamir Phillip!

Phillip Ziekenoppasser with Tamir staff  
Cheryl Tremblay

Before

After

Jamie Greenberg, David Osterer, Yehuda Coodin and 
Laurie Oakley during a planning meeting.

Who Is Teaching Who?

Q uality Assurance Measures Legislation (QAM) pertains to the 
Services and Supports to Promote Social Inclusion of Persons with a 
Developmental Disability Act of Ontario. One of the requirements 

of QAM is to ensure our participants/substitute decision makers receive 
orientation and training regarding their rights as full citizens. Typically, our 
participants receive their training from staff. In an effort to make the training 
more meaningful Tamir has re-vamped this material in a very creative way.  
Two Tamir participants, Yehuda Coodin and Jamie Greenberg, along with 
summer student David Osterer and Tamir’s Residential Operations Manager 
Laurie Oakley, formed a committee to look at how best to reach our clientele. 
Drawing from their own personal experience, Jamie and Yehuda have provided 
very practical input to ensure the training is hands on and delivered in ways 

our participants can truly understand. The committee 
has dubbed the training “The 4 R’s Workshop; Rights, 
Respect, Roles and Responsibilities”. Workshops 
are underway this month, with Jamie and Yehuda 
co-facilitating with David to deliver the materials to 
small groups of Tamir participants. Stay tuned for a 
4R’s training near you! Thank you to Jamie, Yehuda 
and David for their time and valuable contributions to 
this exciting new project!
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CD Launch a Tremendous Success

O n October 27th, the Tamir Neshama Choir brought the sold out crowd at Centrepointe 
Studio Theatre to their feet. The Choir sang brilliantly, with some truly stunning solo 
moments. Andrea Freedman gave a very heart felt thank you on behalf of the Jewish 

Federation to Tamir and the Choir. The composer Michael George and the choir performed 
his emotional song, I Can Fly, which had been written by George based on experiences Tamir 
choir members had shared with him. Ottawa Redblacks player Moton Hopkins was a very 
welcome special guest, who spoke of his own experience having a brother with autism. The 
SJCC Kol Zahav Choir joined the Tamir Choir and Moton Hopkins for a rousing rendition 
of Lean on Me. 

CD’s can be purchased for $20 by calling Frances at 613-725-3519 ext. 112

www.tamir.ca

11 Nadolny Sachs Private
Suite 218 
Ottawa, ON  K2A 1R9
Tel: 613-725-3519
Fax: 613-725-6045
Email: info@tamir.ca

Tamir Family Chanukah Party December 10, 2015 Agudath Israel

Tu B’Shevat January 31, 2016 Museum of Nature

Megillah Reading and Purim Carnival March 23, 2016 JCC 

3rd Seder April 27, 2016 Agudath Israel

Up-Coming EvEnts

Welcome to New Supervisors 

K im Mulvihill (left) is our new Program Supervisor for our Grammercy and SIL programs. Kim 
comes to Tamir with 10 plus years of management experience in the developmental services field. 
She holds a BA in psychology, is a certified CPI Instructor, and member of the Developmental 

Service Worker Advisory Committee at Algonquin College. Kim has served as Chair of a Joint Health 
and Safety Committee and developed many in house programs and orientation manuals during her career. 
Her knowledge and years of work experience coupled with her real passion for this field make her a great 
addition to the Tamir management team. We are fortunate to have Kim with us.

We are pleased to introduce Marie Sims as our new Program Supervisor for our Killeen 
and Timeshare programs. Marie is no stranger to Tamir as she began working with us in 2008, 
first as a Primary Counsellor with residents of our home on Riddell Avenue for over 4 years 
before transferring to a relief position. Marie has held the position of Keshet Co-Ordinator, 
was a member of the Health and Safety Committee, acted as a Senior Counsellor and has taken 
on many different contracts throughout our agency. With over 15 years of experience in the  
field and a strong commitment to the well-being of our participants, we are very pleased to 
welcome Marie to our management team.

Kim and Tamir 
participant Val 

Marie


